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GRI  
INDEX 

The Guidelines for sustainable reporting of the Global Reporting 
Initiative (GRI) Standards informed the content and format of the report, 
which meets the information and reporting requirements in accordance 
with the ‘Core’ version.

GRI Description Page #

GRI 102: General standard disclosures –  
strategy and analysis

102-14 Statement from the most senior decision maker of the organisation 
about the relevance of sustainability to the organisation.

5 – 8

GRI 102: General standard disclosures –  
organisational profile

102-1 Name of the organisation iv

102-2 Activities, brand, products and services of the AGSA 17

102-3 Location of head office 22

102-4 National footprint of the AGSA 18

102-5 Nature of ownership and legal form 17

102-6 Geographic breakdown, types of customers and beneficiaries 17

102-7 Scale of the organisation including 
• Number of employees

• Number of operations

• Net revenue

• Quantity of services/products offered 

18

102-8 Workforce profile
• Total number of employees (permanent)

• Total number of employees (contract)

• Workforce by employment contract and gender

• State whether a substantial portion of the organisation’s work is 
performed by contractors

76 – 77

102-9 Description of AGSA’s supply chain 21

102-10 Report any significant changes during the reporting period regarding 
the organisation’s size, structure or supply chain

22



162AUDITOR-GENERAL SOUTH AFRICA INTEGRATED ANNUAL REPORT 2020-21

GRI Description Page #

GRI 102: General standard disclosures – organisational profile (continued)

102-11 Report on whether and how the precautionary approach or principle is addressed by the 
organisation

33

102-12 External charters, principles and initiatives that we subscribe to or endorse 33

GRI 102: General standard disclosures – identified material aspects  
and boundaries

102-46 Process for defining the report content and the aspect boundaries 33

102-47 List of material aspects identified 37 – 38

GRI 102: General standard disclosures – stakeholder engagement

102-40 List of stakeholder groups identified by the organisation 64

102-42 Basis for identification and selection of stakeholders 63

102-43 Organisation’s approach to stakeholder management 63

102-44 Key topics raised through stakeholder engagement 65; 67

GRI 102: General standard disclosures – report profile

102-50 Reporting period 33

102-51 Date of the most recent report 33

102-52 Reporting cycle 33

102-53 Contact point for questions regarding the report ii

102-54 Claims of reporting in accordance with GRI standards 33

102-55 GRI content index 161 – 163

102-56 Organisation’s policy and practice on seeking external assurance 34

GRI 102: General standard disclosures – governance

102-18 Governance structures within the AGSA 19

102-22 Composition of the highest governance body and its committees 24 – 29

GRI 102: General standard disclosures – ethics and integrity

102-16 • The organisation’s ethical principle, standards and norms of behaviour such as code of ethics 
and code of conduct

• Ethical and independence requirements

30; 99

GRI 103: General standard disclosures – disclosures on management approach

103-2 Labour practices and grievance mechanisms 79
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GRI Description Page #

GRI 401: Specific standard disclosures – labour practices and decent work –  
employment

401-1 • New employee hires

• Staff turnover

78 – 79

GRI 403: Specific standard disclosures – labour practices and decent work –  
occupational health and safety

403-2 Occupational health – types of injury and rates of injury, occupational diseases, lost days,  
and absenteeism, and number of work-related fatalities

87

GRI 404: Specific standard disclosures – Labour Practices and Decent Work –  
Training and Education

404-1 Average hours of training, per employee and by employee category 83

405-1 Diversity and equal opportunity  
• Workforce by grade, race and gender

• Workforce by employment contract and gender

• Workforce profile by race and age

• Executive committee by race group

77;  
25 – 26

GRI 405: Specific standard disclosures – labour practices and decent work –  
diversity and equal opportunity

413-1 Local communities
• Socio-economic development initiatives

95 – 96


